
Paying for your treatment

Pay on the day
Our clinics require payment on the day of your treatment or appointment.  
You can pay by eftpos, credit card, online banking or cash.

Your invoice has details of the total cost of your treatment or appointment. You can pay directly on your 
invoice by credit card if you prefer. Please note there is a 2.9% surcharge for credit card payments. 
International cards incur a further 1%. 

If your treatment is covered by your health insurance provider, any shortfall is payable  
by you.

An admin fee of $35 may be added if your invoice is not paid by the due date.

After we have emailed or posted you a reminder letter, a collections fee of 25% will be added if we 
engage a collections agency to collect your overdue invoice.

Online banking
If paying by online banking please include the following details:

Particulars: [Your name] 

Code: [From your invoice, eg, Simply Veins]

Reference: [Your invoice number]

Our bank account number is: 03 0584 0005066 000 

Richard Evans Vascular Services

Q cards
We offer Q mastercard and Q card for payment options.

Funding providers
You may be eligible for funding from other providers, like ACC or Community Radiology. Referral for this 
funding is usually via your GP. For more information please talk to your GP.

Questions after treatment
If you have any questions after your treatment or about the results of your treatment, please contact us 
on 0800 801 224. See FAQs for more information.
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